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OBJECTIVE:
                     To achieve carrier growth through a continuous learning process and keep myself dynamic, visionary and competitive with the changing scenario of the world. 
SUMMARY: 

Organization: Carizen Software Pvt Ltd , Chennai, from June 2018 to March 2020.

Role: Technical Support Engineer.
PROFESSIONAL QUALIFICATIONS: 
BCA – Completed at Annamalai University. (Waiting for the final year exam results)
Diploma – Completed at Ramakrishna mission polytechnic college with 86 %.
HSC – Completed at Government Higher Secondary School Tirunelveli with 68.6 %.
SSLC -  Completed at Government Higher Secondary School Tirunelveli with 88.8 %.
KEY RESPONSIBILITIES: 
● 1.10 years of Experienced in Linux based severs and Providing a full fledged support over 24/7 for Linux servers.
● Installing, Managing and Upgrading the Linux Servers via network & Drives (RHEL). 
● Maintaining perfect documentation for installation, up-gradation, maintenance of server.
● Analyzing log reports and details for customers, when they need.
● Managed Mail, Chat, VPN, Proxy, DNS, FTP, Web and Firewall servers.
● Creating and Maintaining User Accounts, Groups, File Permissions (ACL, UID, GID).
● Taking backups periodically in local and remote server using rsync.
● Handling tickets by phone, chat or email pertaining to the enterprise wide Provisioning system.
● Identifying potential error trends and notify manager in order to escalate.
● Escalate the critical calls immediately to Manager and discuss with customers.  
TECHNICAL SKILLS:
	Installation 
	Operating System (Linux, Windows)

	Package Management 
	RPM ,YUM

	Database 
	Mysql basics

	Server Application/Services Handled 
	Mail (Qmail, sendmail, mutt, postfix) 
Proxy (Squid, SquidGuard) 
Services: Assp, Dovecot, PHP-FPM, Email Relay, Nginx.

	Services & Technologies 
	DHCP, DNS, FTP, HTTP, SSH, CRON.

	Tools Technical
	Technical – Telnet, Netstat, traceroute. 
Ticket - Rainmail Intranet Ticket.

	CCNA
	Completed CCNA switching and routing 4 modules in academic level. 

	Networking
	Basics


PERSONAL ABILITY:
· Flexible to Work in team.
· Quick learner and hardworking.
· Comprehensive problem solving ability.
PERSONAL DETAILS:
Name

           :  K.Karuppasamy
Father’s name
           :  S.Krishnan
Date of birth
           :  16-07-1999
Gender
           
           :  Male
Marital status                  :  Unmarried
Nationality
           :  Indian
Languages known           :  Tamil, English.
DECLARATION:

I hereby assure that the above information is true and I will prove to be worthy of your confidence and satisfaction. 
Thank You
  








         Yours sincerely,
                                                                           








         K.Karuppasamy

Date:
Place: Chennai, Tamil Nadu.








